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JOB DESCRIPTION
Job Title: Head of Outreach
Reports to: Chief Executive 
Location: The Haven (with travel across outreach sites and churches)
Salary: £35k per annum + pension + private health insurance + use of Haven Car (or Mileage allowance)
Hours: 37.5 hours per week (full time)
Contract: Permanent
Probation Period: 6 months
PVG Required: Yes (regulated work)
Position Summary
The Head of Outreach will provide strategic leadership, management, and development of The Haven’s outreach division. This role will oversee and line-manage:
· Outreach Hub Co-ordinator
· Family Worker
· Schools Project Worker
The postholder will sit on The Haven’s Management Team and contribute to the overall strategic direction of the organisation.
The Head of Outreach will be responsible for:
· Strengthening the existing Outreach Hub network
· Developing preventative and family-based support pathways
· Building strong partnerships with local churches
· Establishing and maintaining links with addiction and homelessness services
· Ensuring excellence, safeguarding compliance, and Christian ethos integrity across all outreach activity
This role combines strategic leadership, partnership development, team management, and operational oversight.

Key Responsibilities
1. Strategic Leadership & Development
· Develop and implement a 3–5 year Outreach Strategy aligned with The Haven’s vision.
· Identify opportunities to help develop the outreach hubs, schools work, and family support.
· Lead innovation within community-based addiction recovery support.
· Monitor and evaluate outreach impact and produce regular reports for senior leadership and Trustees.
· Contribute to organisational strategy as part of the Management Team.

2. Line Management & Team Leadership
· Line-manage the Outreach Hub Co-ordinator, Family Worker & Schools Project Worker.
· Provide supervision, pastoral support, and professional development.
· Ensure clear role clarity, accountability, and performance management.
· Foster a unified, collaborative outreach team culture.

3. Outreach Hub Oversight
· Ensure consistency, safety, and quality across all outreach hubs.
· Oversee compliance with Health and Social Care Standards.
· Ensure safeguarding procedures are embedded and adhered to.
· Review volunteer systems, training, and deployment models.
· Strengthen referral pathways from outreach into residential rehab working alongside Pathways Teams.

4. Family Support & Early Intervention
· Develop and expand the Family Worker’s role to strengthen wraparound recovery support.
· Ensure families affected by addiction receive compassionate, structured support.
· Build referral pathways into statutory and third-sector family services.
· Develop outcome monitoring for family-based interventions.

5. Schools & Prevention Work
· Oversee development of the Schools Project Worker’s programme.
· Strengthen preventative education models in partnership with local schools.
· Build long-term relationships with headteachers and pastoral teams.
· Develop evidence-based addiction awareness and resilience programmes.

6. Church & Faith Partnership Development
· Build strategic relationships with local churches across Inverclyde, Glasgow, Ayrshire and Renfrewshire.
· Develop church-based outreach hubs where appropriate.
· Recruit and mobilise church volunteers.
· Represent The Haven at church gatherings and Christian networks.
· Ensure outreach remains aligned to The Haven’s Christian ethos.

7. External Partnerships & Sector Engagement
· Develop formal and informal links with:
· Alcohol & Drug Partnerships (ADPs)
· Homelessness services
· Addiction recovery providers
· Crisis outreach services
· Local authorities
· Represent The Haven at multi-agency meetings.
· Strengthen referral pathways between outreach and rehab.
· Advocate for improved recovery readiness infrastructure.




8. Governance, Compliance & Safeguarding
· Ensure safeguarding compliance across all outreach programmes.
· Ensure PVG checks and volunteer standards are maintained.
· Monitor Health and Social Care Standards compliance.
· Contribute to risk management and reporting frameworks.
· Maintain accurate data and reporting systems.

Person Specification
Essential
· Demonstrable leadership and management experience.
· Experience working in addiction recovery, homelessness, or related sector.
· Strong understanding of recovery pathways and harm reduction principles.
· Experience managing staff and/or volunteers.
· Ability to build strategic partnerships.
· Excellent organisational and communication skills.
· Strong safeguarding awareness.
· Active Christian faith and committed involvement in a local church.
· Full driving licence and access to a vehicle.

Desirable
· Health & Social Care qualification (or equivalent experience).
· Experience sitting on a management or senior leadership team.
· Experience developing community-based services.
· Knowledge of Scottish addiction policy landscape.
· Experience working with churches in a partnership context.

Working Demands
· Travel across outreach sites required.
· Occasional evening and weekend work.
· High emotional resilience required.
· Ability to manage complex stakeholder relationships.

Organisational Ethos
The Haven operates from a Christian ethos rooted in the life and teaching of Jesus Christ. The Head of Outreach must:
· Model Christian leadership and integrity.
· Demonstrate compassion, mercy, and grace.
· Uphold the values of dignity, respect, and unconditional welcome.
· Integrate faith and professional excellence appropriately.

Accountability & Reporting
The Head of Outreach will:
· Sit on the Management Team.
· Report to the Chief Executive.
· Provide monthly outreach reports.
· Contribute to annual organisational impact reporting.
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