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Job Description:
Location Lead (Milton Keynes)
	Job Title:
	Location Lead (Milton Keynes)

	Responsible to:
	Ridgeway Community Trust Trustees (The Ridgeway Community Trust holds the Hope into Action Milton Keynes franchise)


	Hours:
	8 hours per week


	Salary:
	£37,083 FTE (actual £7,400 per year)

	Contract:
	Permanent, part-time

	Location:
	Milton Keynes (with some flexibility and occasional evening/weekend work)


	Internal working relationships:
	HIA UK Advisor assigned and Franchise Management Team / Church Partners / Tenants / Staff team 

	External working relationships:
	Local Authorities and councils / secular agencies / churches and Christian ministries / investors



Shelter estimates that, as of 2024, approximately one in every 160 people in
England are without a home. Here in Milton Keynes, the local authority reports that homelessness levels are “disproportionate for the size of the city,” reflecting the growing demand for local housing and support services.

We believe the church is ideally placed to be at the forefront of addressing this critical need. Our mission at Hope into Action is to enable the local church to house the homeless. We’re recruiting a Location Lead (8 hours) and a Tenant Empowerment Worker (8 hours) in Milton Keynes - roles that could be combined for the ideal candidate (combined hours to be agreed).

About the Location Lead Role

This is an exciting opportunity to shape and grow a new Hope into Action franchise in Milton Keynes. 

As our Location Lead, you’ll take the lead in establishing our local project from the ground up - building partnerships with churches, recruiting and supporting volunteers, and preparing to welcome our first tenants when our initial house opens in early 2026.

Our first church partnership is already in place with New Life Church Milton Keynes, who are providing both prayerful and financial support to help launch this new venture. You’ll work closely with them, and future partner churches, to ensure tenants are welcomed into safe, supported homes where they can rebuild their lives within a caring Christian community. 

You’ll oversee the local coordination and development of the project, from governance and safeguarding to financial management and church engagement, ensuring our work reflects both professional excellence and Christian compassion.

As the franchise develops, you’ll play a key role in setting up systems, embedding our ethos, and laying the foundations for future growth and additional houses.

This role is both strategic and hands-on. You’ll be the connector between Hope into Action UK, local investors, churches, and tenants - helping to ensure that every person we house is supported, empowered, and part of a caring community.

Context of the role

Hope into Action job descriptions outline the full scope of leadership responsibilities as a franchise develops.

In Milton Keynes this role will initially oversee one house and up to three tenants, working closely with Hope into Action UK advisors, trustees, and church partners.

Hope into Action UK provides established policies, safeguarding frameworks, financial systems, and operational guidance, allowing the Location Lead to focus on relationships, coordination, and strategic development rather than building systems from scratch.

As the project grows and additional houses are opened, the hours and responsibilities of this role are expected to increase accordingly.

About you

You’re an enthusiastic and people-centred leader who’s excited by the challenge of starting something new and meaningful. You bring a balance of strategic vision and practical know-how, confident in managing systems and compliance while building strong, faith-based relationships with churches and local partners.

You’ll be motivated by your Christian faith and a deep compassion for those affected by homelessness or housing insecurity. You understand the power of local church communities and are skilled at inspiring, equipping, and connecting people around a shared mission.

As our first house launches with the support of New Life Church Milton Keynes, you’ll bring initiative, flexibility, and a pioneering spirit, laying the foundations for a growing network of homes that will transform lives across the city.

You will be passionate about our work with the homeless and share our values. You will be able to work with church leaders and church members alike. You will need to be able to work with tenants with support needs, from a wide range of backgrounds.

We value good listening skills. The ability to work in a flexible team and learn new skills is important as we foster working within a strong supportive team. We are looking to expand and open new homes in the city to serve the homeless so there is the opportunity to increase your hours over time in line with the growing Franchise.

Please contact miltonkeynes @hopeintoaction.org.uk for an informal discussion about this role.

To apply:

Please send completed application forms to miltonkeynes@hopeintoaction.org.uk

Overview of role:
Initially the Location Lead will oversee a single house and a small number of tenants, with support from a Tenant Empowerment Worker, church volunteers, trustees, and Hope into Action UK advisors.
Responsible for:
· Lead the overall management of the franchise, ensuring local practice follows Hope into Action UK policies and procedures.
· Oversee financial controls, safeguarding, data management, and annual reporting.
· Ensure the franchise operates sustainably, meeting budgets and fundraising targets.
· Support growth by identifying opportunities to develop new housing partnerships, liaising with churches, and building the Franchise team
Main Functions:
Franchise Staff & Team Coordinator
· Manage, support, and develop staff and volunteers through reflective supervision, prayer, and training.
· Encourage strengths and provide opportunities for professional and spiritual growth.
· Delegate effectively, build confidence, and nurture leadership within the team.
· Recognise signs of burnout or personal difficulty and provide appropriate support.
· Lead on recruitment, line management, and staff development, and explore roles for potential volunteers and/or interns.
· Foster a team culture that takes shared responsibility for budgets, occupancy, and fundraising.
· Facilitate a team ethos which takes responsibility for fundraising initiatives, budget management, hitting high occupancy rates and low maintenance costs. 
Coordinating Church Empowerment:
· Build and strengthen partnerships with local churches, starting with New Life Church Milton Keynes.
· Value and encourage church volunteers, providing training and support.
· Facilitate ongoing engagement through meetings, prayer, communication, and events.
· Support the setup of Friendship & Support groups and delivery of HOPE training.
· Promote a positive and collaborative culture between staff and church partners.
· Encourage prayer, fundraising and financial support and develop local communication databases (E-prayer or local newsletters for example).
Coordinating tenant empowerment:
· Oversee tenant referrals, move-ins, and ongoing support in partnership with Empowerment Workers (EWs).
· Ensure consistent processes for needs assessments, action plans, reviews, and move-on support.
· Monitor occupancy rates and ensure targets are met.
· Be aware of all tenant issues and step in when needed to manage risk and provide continuity.
· Uphold high standards of care, accountability, and empowerment for all tenants.
Representation, Networking and Promotion of HIA:
· Represent Hope into Action Milton Keynes at local events, forums, and partnerships - both Christian and secular.
· Develop relationships with local authorities, investors, donors, and community organisations.
· Actively seek opportunities to grow awareness and promote Hope into Action’s mission.
· Support the establishment of exempt accommodation status and other local compliance needs
· Communicate with local authority (including setting up exempt accommodation status).
Spiritual Leadership:
· Embed Hope into Action’s vision, values, and Christian ethos throughout all areas of work.
· Maintain a strong emphasis on prayer and discipleship
· Devote specific time to pray for the organisation, contribute to corporate worship and prayer and attend regular retreats.  
· Communicate prayer needs to staff, supporters, and churches.
· Speak at churches, Christian events, and community gatherings to share our mission.
Safeguarding Lead
· Act as the local Safeguarding Lead within the framework of Hope into Action UK safeguarding policies and support
· Ensure all staff, volunteers, and trustees are appropriately trained and DBS-checked.
· Oversee incident reporting and liaise with statutory agencies as required.
· Maintain close communication with church safeguarding officers, sharing policies and ensuring they are followed.
· Submit safeguarding and incident reports to hope into action UK, charity commission or other relevant agencies where necessary.
Financial and Property oversight and Investor management:
· Manage franchise budgets, petty cash, and grant reporting.
· Work with investors on property acquisition and refurbishment.
· Produce six-monthly investor reports and ensure compliance with grant conditions.
· Monitor housing benefit payments and maintain exempt status.
· Lead fundraising and grant applications and management, ensuring sustainability and growth.
· Oversee maintenance and ensure properties meet Hope into Action UK standards.
· Complete annual property checks and fire risk assessments.
· Support the setup and management of the first house and future properties.
Other:
· A flexible, proactive, and professional approach.
· Willingness to work occasional evenings and weekends.
· Ability to work independently (including lone working when required).
· Attendance at Hope into Action meetings, conferences, training, and away days.
· Responsibility for managing own holidays, TOIL, and professional development.
· Enhanced DBS check required.
· Cover the Emergency, out of hours phone on a rota basis.
· Once the first house is open, if the location has an Empowerment Worker (EW) some of the tenant and church-facing roles may be delegated to the EW
Person Specification

	
	ESSENTIAL
	DESIRABLE
	USEFUL

		Qualifications



	



	Relevant qualification or equivalent experience in housing, social work, community development, or charity management
	Leadership or management qualification
	Training in safeguarding

	Experience
		



	• Clear understanding of safeguarding and issues around protection from abuse 
• Proven ability to assess and manage risk 
• Experience of working with people affected by homelessness or housing insecurity 
• Strong IT skills, including use of Microsoft Office and case management systems 
• Experience of client consultation or co-production 
• Experience organising prayer, thanksgiving, or worship events and offering spiritual leadership



	Experience in managing or leading teams or organisations 
• Experience working with ex-offenders or other vulnerable groups 
• Experience promoting client participation or empowerment
	• Knowledge of feasibility or needs-led research methods 
• Understanding of budgeting and financial reporting

		Skills & Abilities



	



	Excellent organisational skills with the ability to learn and adapt systems 
• Strong networking and relationship-building skills 
• Ability to develop and maintain effective working relationships with churches, funders, and partner organisations 
• Confident people management and team development skills 
• Capacity to develop new areas of work and inspire others to contribute 
• Excellent written and verbal communication skills across a range of audiences
	Ability to prepare and present reports clearly and persuasively 
• Understanding of performance management and ability to respond constructively to performance data
	• Project management or change management experience

		Personal Qualities



	



	Approachable, compassionate, and reflective 
• Motivated by Christian faith and aligned with Hope into Action’s vision and values 
• Resilient, flexible, and self-motivated 
• Emotionally intelligent and discerning, with good judgement 
• Willingness to work occasional evenings and weekends
		• Experience in a pioneering or start-up setting



	



	• Local knowledge of Milton Keynes and its church/community landscape
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